
Report from GAPTC 7/12/23 

 

The GAPTC association was represented by the CEO and Chairman of the Executive 

Committee at the NALC Star awards at the House of Lords reception on Wednesday 29th 

November. GAPTC was shortlisted for the Counties award. Unfortunately GAPTC was beaten 

by an Association from Essex. However, the fact of being shortlisted gave an advert 

nationally for GAPTC, who is endeavouring to have a greater public presence. 

 

A GAPTC Executive Committee meeting took place by Zoom on Thursday 30th November. 

Amongst decisions taken which will affect members from April 2024 were; 

 

1. The membership subscription will be increased by 3% (This mirrors the NALC subscription 

increase, a process which has been followed in recent previous years. Reductions in 

subscriptions for having a Cilca clerk etc will remain in place) 

 

2. All training courses will be charged at £45. (Historically some courses have been charged 

at £30 and some at £45) 

 

3. A new CRM (Customer Relationship Management) system is being introduced which will 

make all aspects of the customer interface, such as issuing of receipts etc , simpler. 

 

4. Further news can be accessed in the GAPTC newsletter which was recently distributed. 

 

Alan Porter 

 

Chairman of the Executive Committee of GAPTC 

7th December, 2023 


